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Abstract

This paper has the following objectives: 1. to study the satisfaction and attitudes in
the subject of travel agencies management, 2. to study achievement of students in the
travel agencies management and 3. To study the relationship between satisfaction and
attitudes of students and achievement of students in the 1° year and the 2™ of Bachelor of
Arts, major in Tourism and hospitality industry Suan Dusit Rajabut University, Trang campus
by the researchers used questionnaires, the unstructured interview and observation to
collect data on a sample of 40 patients were analyzed using descriptive statistics,
percentage, mean and standard deviation. Determine the relationship between the data on
student achievement by using the Pearson correlation. The results showed that: (1) Most of
the students are female representing 58.3 percent, Age between 18 - 21 years old is 70.8
percent and has high school education before entering the university, 67.5 percent (2) the
satisfaction found that in the overall, the high level average of 4.37, with the highest
satisfaction of teachers. A mean of 4.44, followed by the course content and teaching.
Average of 4.41 and the media, and supporting teaching. A mean of 4.26 (3) Attitudes toward
Tourism Management Agency found that overall attitude was great. Average of 4.38 with a

commentary by. The students are engaged in learning activities both on and off the highest
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location. A mean of 4.62, followed by the student to learn in this course to expand the
teaching of tourism services and products. Average of 4.58 and was a minor. Students
expect that this course can be the basis for studying the tourism and service industries. And
students can create media in the process. Average 4.45 (4) of the test, the relationship
between satisfaction and attitudes toward academic handling of tourism. The achievement
of the students found no relationship (5) of the interview, satisfaction and attitudes toward
academic handling of tourism found that overall satisfaction and attitude was high (6.) from
observing the behavior of students in the classroom and outside. Found that in the overall
level

Keywords: Satisfaction, Attitude, Achievement, Travel Agency Management
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